Table V.—Low to moderate frequency environmental barriers and facilitators identified by 5% of patients and 50% of health care professionals.
	Environmental barriers and facilitators
	Barriers
	Facilitators

	 
	PRF
	PAF
	HCP
	PRF
	PAF
	HCP

	Chapter 1: Products and technology
	 
	 
	 
	 
	 
	 

	e110 Products for personal consumption and ingestion (food, drink and drugs)
	28%
	50%
	32%
	44%
	75%
	68%

	e115 Products and technology for personal use in daily living (walking stick, bath board)
	25%
	47%
	11%
	34%
	66%
	89%

	e120 Products and technology for personal indoor and outdoor mobility 
	19%
	16%
	22%
	31%
	50%
	78%

	e125 Products and technology for communication (computers, mobile phones)
	0%
	0%
	26%
	3%
	3%
	74%

	e150 Design, construction and technology of building for public use
	28%
	44%
	57%
	9%
	9%
	43%

	e155 Design, construction and technology of building for private use
	13%
	22%
	63%
	6%
	9%
	38%

	Chapter 2: Natural environment and human-made changes to the environment
	 
	 
	 
	 
	 
	 

	e210 Physical geography
	3%
	3%
	NI
	6%
	6%
	NI

	e225 Climate
	13%
	13%
	60%
	0%
	0%
	40%

	e235 Human-caused events
	9%
	13%
	NI
	NI
	NI
	NI

	e240 Light (sunlight, candles, oil or paraffin lamps, fires and electricity)
	0%
	0%
	36%
	0%
	0%
	64%

	e250 Sound (e.g. banging, ringing, buzzing, in any volume that is useful/distracting)
	3%
	6%
	87%
	0%
	0%
	13%

	Chapter 3 Support and relationships
	 
	 
	 
	 
	 
	 

	e310 Immediate family (by birth or marriage)
	13%
	16%
	22%
	44%
	66%
	78%

	e315 Extended family (uncles, aunts, nieces)
	3%
	3%
	21%
	0%
	0%
	79%

	e320 Friends
	19%
	19%
	18%
	50%
	69%
	82%

	e325 Acquaintances, peers, colleagues, neighbours and community members
	0%
	0%
	NI
	6%
	6%
	NI

	e330 People in position of authority
	0%
	0%
	NI
	22%
	22%
	NI

	e340 Service providers that enable work, education etc (nanny, cleaners)
	3%
	3%
	16%
	13%
	13%
	84%

	e355 Health professionals (doctors, nurses, therapists)
	56%
	138%
	11%
	75%
	209%
	89%

	e360 Health related professionals (lawyers, social workers, teachers, architects)
	3%
	3%
	16%
	3%
	3%
	84%

	e398 Support and relationships, other specified
	9%
	9%
	NI
	6%
	9%
	NI

	Chapter 4 Attitudes
	 
	 
	 
	 
	 
	 

	e410 Attitudes of immediate family members that influence individual behaviour 
	6%
	6%
	39%
	22%
	22%
	61%

	e415 Attitudes of extended family members that influence behaviour or actions
	0%
	0%
	40%
	6%
	6%
	60%

	e420 Attitudes of friends (specific opinions that that influence behaviour or actions)
	9%
	9%
	34%
	31%
	38%
	66%

	e430 Attitudes of people in positions of authority that influence behaviour or actions
	0%
	0%
	46%
	3%
	9%
	54%

	e440 Attitudes of personal care providers and personal assistants
	0%
	0%
	29%
	0%
	0%
	71%

	e445 Individual attitudes of strangers
	6%
	13%
	NI
	0%
	0%
	NI

	e450 Attitudes of health professionals
	22%
	50%
	25%
	22%
	50%
	75%

	e455 Attitudes of other professionals
	3%
	3%
	31%
	3%
	9%
	69%

	e460 Societal attitudes
	6%
	6%
	NI
	3%
	3%
	NI

	e465 Social norms, practices and ideologies (moral and religious behaviour or etiquette)
	3%
	3%
	53%
	0%
	0%
	47%

	Chapter 5 Services, systems and policies
	 
	 
	 
	 
	 
	 

	e535 Communication services, systems and policies
	3%
	3%
	NI
	6%
	6%
	NI

	e545 Civil protection services, systems and policies
	0%
	0%
	NI
	9%
	9%
	NI

	e550 Legal services, systems and policies (legislation and other law of a country)
	9%
	9%
	52%
	0%
	0%
	48%

	e555 Associations, memberships and organizational services (e.g. charities)
	0%
	0%
	14%
	0%
	0%
	86%

	e570 Social security, services, systems & policies 
	41%
	69%
	45%
	19%
	25%
	55%

	e575 General social support services 
	9%
	13%
	29%
	9%
	19%
	71%

	e580 Health services, systems and policies 
	56%
	197%
	27%
	81%
	247%
	73%

	e590  Labour and employment services, systems and policies
	19%
	28%
	NI
	16%
	22%
	NI


The table presents 38 environmental factors identified by 5% of patients and 50% of HCPs.
NI: category not included in HCP questionnaire; PRF: patient Relative frequency; PAF: patient Absolute frequency; HPC: health care professional.
