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Case entry questions

Dispatch announcement

Ambulance, what’s the exact address of the emergency?

)

What's the phone number you're calling from?

'

Reason-for-the-call sequence
Okay, tell me exactly what happened.

I

Are you with the patient now?

]

How old is s/he?

l

Is s/he awake?

[

Is s/he breathing?

I'm organising the ambulance to help you now, stay on the
line and I'll telf you exactly what to do next.

Chief complaint protocol

Key questions

}

Life-support instructions

!

Pre-arrival instructions

Case exit




