[bookmark: _GoBack]Fig. 4.  Examples of report vs. narrative reason-for-the-call.
[image: ]
image1.tiff
Report reason-for-the-call
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and can you tell me exactly what's happened please\
it seems like she's collapsedV

she's (.) had a stomach ache for the last couple of days and all
of the sudden she just can't get out of bed\
o:kay are you with her now/”? (SJa201, 35-39

Narrative reason-for-the-call
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okay tell me exactly what happened/”
(..) uth hh my partner ((NAME))Z
who [has] (.) Alzheimer's and has had it for a while\
lyes]™
.h I took her to the toilet/”
(.) and we're in the bathroom\
a:nd uh washing her hands and she was drying her hands and she's
(.) turned to me and said .h I FEEL FUNNY\
and she collapsed\

and of course I was able to (..) catch her/?
she hasn't hit her head or anything else like that ((SNIFF))
and she is sitting (.) u:h unconscious if you like but breathing/
and she- (.) breathes for a few minutes o:r or say thirty second\
(.) [u::h]
lokay] [so she's unconscious/ 1
|she's sitting on the floor\ ]

she's unconscious at the moment/?

(.) yes she's unconscious yes\

(..) just bear with me and we'll get this into the system\

(.) °right®

(..) .h (.) are vyou with the patient nowZ? (SJA210, 57-77)




