
Table 2. 

Logistic regression modelling the association between linguistic variations in call-taker 

prompt and the format of caller reason-for-the-call. Outcome: report format. 

Variables OR [95% CI] AOR [95% CI] p valuea 

Tense    

Simple past 1.00 1.00  
Present perfect 3.34 [1.81-6.28] 4.07 [2.05–8.28] <0.0001 

Tone    
Rise 1.00 1.00  
Fall 1.16 [0.88-3.16] 1.97 [0.94–4.16] 0.07 

Tonic    
happened 1.15 [0.33-3.85] 1.02 [0.24–4.06] 0.98 
exactly 0.86 [0.28-2.46] 0.88 [0.24–2.95] 0.83 
other 1.00 1.00  

Preface    
Discourse marker 0.65 [0.34-1.20] 0.98 [0.48–2.01] 0.97 
No discourse marker 1.00 1.00  

Pre-emption    
Pre-emption of reason-for-the-call 0.70 [0.37-1.33] 0.81 [0.37–1.78] 0.60 
No pre-emption 1.00 1.00  

Scaled time to reason-for-the-call    
Per 10-second increment 0.90 [0.79-1.03] 0.80 [0.66–0.95] 0.02 

Gender caller    
Female 1.00 1.00  
Male 1.41 [0.78-2.56] 1.36 [0.68–2.77] 0.39 

Gender call-taker    
Female 1.00 1.00  
Male 1.60 [0.78-3.42] 1.21 [0.55–2.76] 0.64 

Age caller    
Elderly (>70 years old) 0.65 [0.34-1.22] 0.64 [0.30–1.33] 0.23 
Adult (18-70 years old) 1.00 1.00  
Child (<18 years old) 2.35 [0.56-16.01] 4.03 [0.51–89.68] 0.25 

Relationship with patient    
Stranger 1.00 1.00  
Close 1.05 [0.49-2.21] 0.94 [0.37–2.33] 0.90 

N = 188; 6 observations deleted due to missing data 
OR = unadjusted Odds Ratio; CI = 95% Confidence Interval; AOR = Adjusted Odds Ratio. 
ap-values refer to Adjusted Odds Ratios. 

 


