
Table 1. 

Linguistic and contextual variation of call-takers’ reason-for-the-call prompt in 188 out-of-

hospital cardiac arrest OHCA emergency calls placed in Perth, WA between January 2014 and 

December 2015. Percentages are relative to column totals. 

 Report Narrative Total 

Tense    
Simple past (happened) 32 (28%) 42 (57%) 74 (39%) 
Present perfect (has happened) 79 (69%) 31 (42%) 110 (59%) 
Other (e.g., is happening) 3 (3%) 1 (1%) 4 (2%) 

Tone    
Fall 86 (75%) 48 (65%) 134 (71%) 
Rise 28 (25%) 26 (35%) 54 (29%) 

Tonic    
happened 25 (22%) 13 (18%) 38 (20%) 
exactly 79 (69%) 55 (74%) 134 (71%) 
other (e.g., tell) 10 (9%) 6 (8%) 16 (9%) 

Preface    
Discourse marker (okay, so, etc.) 69 (61%) 52 (70%) 121 (64%) 
No discourse marker 45 (39%) 22 (30%) 67 (36%) 

Pre-emption by caller    
Pre-emption 30 (26%) 25 (34%) 55 (29%) 
No pre-emption 84 (74%) 49 (66%) 133 (71%) 

Time to reason-for-the-call    
≤ 15 seconds 14 (12%) 2 (3%) 16 (9%) 
16-25 seconds 48 (42%) 30 (41%) 78 (41%) 
26-35 seconds 17 (15%) 19 (26%) 36 (19%) 
36-45 seconds 17 (15%) 10 (14%) 27 (14%) 
≥ 46 seconds  18 (16%) 13 (18%) 31 (16%) 

Length of reason-for-the-call sequence    
≤ 5 seconds 29 (25%) 2 (3%) 31 (16%) 
6-10 seconds 44 (39%) 15 (20%) 59 (31%) 
11-20 seconds 28 (25%) 27 (36%) 55 (29%) 
≥ 21 seconds 13 (11%) 30 (41%) 43 (23%) 

Gender of caller    
Female 56 (49%) 43 (58%) 99 (53%) 
Male 57 (50%) 31 (42%) 88 (47%) 
NA (two callers) 1 (1%) 0 (0%) 1 (1%) 

Gender of call-taker    
Female 85 (75%) 61 (82%) 146 (78%) 
Male 29 (25%) 13 (18%) 42 (22%) 

Estimated age of caller    
Elderly (>70 years old) 31 (27%) 28 (38%) 59 (31%) 
Adult (18-70 years old) 75 (66%) 44 (59%) 119 (63%) 
Child (<18 years old) 8 (7%) 2 (3%) 10 (5%) 

Relationship of caller to patient    
Close 93 (82%) 59 (80%) 152 (81%) 
Stranger 21 (18%) 14 (19%) 35 (19%) 
Unknown 0 (0%) 1 (1%) 1 (1%) 

TOTAL 114 74 188 
 


