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Introduction

This Outreach Activity Resource has been developed, under the Fair Chance for
Education academic research project, to provide support to higher education (HE)
colleges in India for the organisation of ‘taster days’.

Taster days are a beneficial activity for colleges as they enable prospective students
to get a ‘taste’ of what attending college might be like, by welcoming them on site.
This can lead to a greater number of students wanting to enrol in college, but can
also increase the number of applications received by the college having provided the
taster day.

As decisions about HE in India are made by young people who may be first
generation students and therefore may not know what college involves, taster days
can inform their choice on whether to attend college and ensure that decision is
made based on merit and aspiration.

The Fair Chance for Education Project

‘A Fair Chance for Education: Gendered Pathways to Educational Success in
Haryana’ was a five-year collaborative project (2017-2021) that aimed to determine
the gendered factors that contribute to young people’s HE access and choice in
Haryana, India.

The first phase of the project explored the social, economic, and educational
backgrounds of students accessing co-educational government colleges in Haryana,
in relation to gender. Two key findings emerged: that families are heavily involved in
decisions about HE, and that there is very limited institutional outreach available to
first-generation students and students from marginalised communities.

The second and third phases of the project focused on the role of family members in
the educational choices of young people (Phase 2) and explored the ways in which
outreach activities organised by colleges can influence the way in which young
people access HE (Phase 3).

The key conclusion is that developing an outreach culture in government colleges is
both possible and desirable so that,

) more young people access HE, and
i) young people and their families make more informed choices about
accessing HE.

Because decisions regarding HE are made within families, as a family group, it is
important that outreach activities engage with individual young people, and with their
family members.
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Understanding the Context

As HE is massifying, there are a variety of ways in which countries and educational
institutions are encouraging and improving participation of students from
disadvantaged and marginalised groups and communities. These efforts include
three kinds of activities: (a) inreach activities, which involve recruiting students to
enrol in a particular institution, (b) outreach activities, which often involve
participation with stakeholders such as schools and communities and (c) structural
reorganisations such as distance learning and using information and
communications technology (Osborne 2003).

In the Indian context, the larger structural efforts involve: the caste-based affirmative
action policy which is institutionalised through the system of reservations, and a
variety of scholarships and student loans which are available to students from
socially and economically disadvantaged groups such as young women and
students from marginalised communities and students with very low family incomes.

Lack of information and relevant knowledge about HE options is a significant barrier
to students and families who are contemplating post-schooling state-funded HE
choices in Haryana. Students and families require information about HE institutions
(HEIs), scholarships, educational loans, cost of HE and the courses provided; they
also require relevant and up-to-date information regarding application and enrolment
procedures to be provided in a timely manner. Since many students are the first
generation in their families to access HE, they often do not have the benefit of inter-
generational primary experience, knowledge and informed expectations of HE.

The NEP 2020 has recognised the need to develop an institutional culture of inreach
and outreach to complement the existing reservation policy. It identifies the need for
support for students from socio-economically disadvantaged groups (SEDGSs), and
the importance of developing a supportive culture with schools and communities. It
recommends that:

Universities and colleges will thus be required to set up high-quality support
centres and will be given adequate funds and academic resources to carry
this out effectively. There will also be professional academic and career
counselling available to all students. (NEP 2020: 39)

NEP 2020 highlights the need to support HEIs in

their development, community engagement and service, contribution to
various fields of practice, faculty development for the higher education
system, and support to school education. (NEP 2020: 35)

An outreach programme which involves a range of stakeholders—colleges, schools
and family members—will address these the NEP requirements. A programme of
this kind will help students and families to have more primary information about HE
choices, experiences and expectations, and will assist more young people,
especially first-generation students, to access HE and to make more informed
educational decisions.
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We present here an Outreach Activity Resource to assist stakeholders to meet the
NEP 2020 requirements. It is based upon the research findings from the Fair Chance
for Education project, but also developed collaboratively with local partners.

How to Use this Outreach Activity Resource

This Outreach Activity Resource has been developed for stakeholders in Indian
HEIs, particularly government colleges. This includes but is not limited to HEI
leadership teams and faculty members.

This Outreach Activity Resource is structured as follows. First is the above
Introduction. Secondly, this Outreach Activity Resource offers four Open and
Taster Day Options which can be chosen according to the resources available to
each institution. Third, the Outreach Activity Resource includes a Case Study for a
taster day which was organised by the Fair Chance for Education Project, and the
activities included in this event. Finally, the Outreach Activity Resource provides
several Templates which may be useful in order for HEIs to organise a taster day.
This includes

checklist for the organisation of the taster day,

sample letter inviting students and families to the taster day,

evaluation form for students to fill in to provide feedback on the taster day
college profile form which can be filled in by the HEI and distributed to
students at the taster day (to provide a record of the key characteristics of the
college),

¢ reflective activity to encourage discussion between staff organising the taster
day.

Finally, the Outreach Activity Resource provides additional Resources which may
be useful to consider for the preparation and planning of a taster day.

If you do decide to use this Outreach Activity Resource, we would very much like to
hear about your experiences of organising a taster day. You can also get in touch
with questions and feedback about this Outreach Activity Resource. You can contact
us at ECFHaryana@warwick.ac.uk .
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Fair Chance for Education Outreach Activity Resource for Higher Education Institutions

Open and Taster Day Options

This table presents four different options, displayed from the more complex option
necessitating more resources, to the simplest option requiring fewer resources.

Full day (4-6 hours) | Half day (2-3 Half day (2-3 (2 hours)
hours) hours)

Requires Requires low | Requires a Requires low

substantial staffing: | staffing: one medium amount | staffing: one or

core committee person in of staffing: one two people

with representation | charge to three people

from staff, faculty in charge

and students

Informational Informational Informational One or two

sessions, taster sessions and | sessions, taster | taster lectures

lectures and campus tour lectures and with Q&A and

campus tour

campus tour

short campus
tour

Open to any class Open to any Selective Selective
12 students and class 12 invitation invitation
family members students and

family

members
Buses to ferry Students/ Buses to ferry Students/
students/families to | families travel | students/families | families travel
and from school or | by their own to and from by their own
village means school or village | means
Water and snacks | Water and Water and Water

shacks shacks

(optional)

v/

v/

v/

v/

v

v

v

v

Marketing for event: | Marketing for | In-person visit to | In-person visit
posters in public event: schools/villages | or calls to
places/WhatsApp WhatsApp who are being schools/
groups/in-person groups/in- invited to the villages who are
invitation to person event being invited to
schools, village invitation to the event
panchayats/ schools,
newspaper village
advertisements panchayats
Print out fliers/ Print out fliers/ | Print out fliers/ Redirect
college prospectus | college college students to
prospectus prospectus college website
Print feedback Print feedback | Print feedback Verbal feedback
forms forms forms
(optional)
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A Taster Day Case Study

A co-educational government college in a rural part of Haryana organised a ‘Taster
Day’ for the students of nearby government schools, to allow high school students to
experience the atmosphere of a college and also to give students access to
important information on how to access college. The objectives of the event were to
give students information about:

1. The admission process (admission dates, application forms, fees, documents

needed)

2. Courses and streams available in this college

3. Scholarships and bursaries

4. College facilities (NCC, NSS, Sports, Computers, etc.)
In addition, the event aimed to provide students the opportunity to ask questions
from the faculty and staff and seek guidance about accessing HE.

Since the college wanted to limit the number of students attending, and also would
conduct a pre-event and post-event evaluation of the level of information students
had accessed about HE, the college decided to host a ‘taster day’, which is an invite-
only event, instead of an ‘open day’ (see previous page for options).

The college first put together a team who were responsible for organising the event;
the team consisted of two faculty members who were active with the local parent
community, the principal and an external researcher who was to evaluate the event.
The faculty members were to facilitate taster sessions for the students, the principal
was to facilitate the informational session for the students about admission and
scholarships and the researcher’s role was to organise the logistics for the event as
well as to evaluate the event.

A month prior to the event, the researcher, on behalf of the college, contacted the
girls’ and boys’ high schools in the area surrounding the college to set a date for the
event that would suit the schools’ and college’s schedule. A week before the event,
the researcher printed copies of the pre-event and post-event questionnaires to be
distributed among the high school students who were to participate in the event. The
college organised for a private bus to ferry students and the accompanying school
teachers to and from the college for the taster day. Snack boxes were ordered for
the participants from a local sweet shop. The team responsible for the event put
together a brief PowerPoint presentation with information on the admission process,
fees, scholarships and course options. The college already had their own projector
and screen along with microphones, so did not need to organise for this to be in
place.

A few days before the event, the college confirmed the date and time with the
schools, and double-checked the timings with the bus operator and the catering
shop. They also conducted a dry-run of the presentation with audio. They set up the
hall where the event was to take place.

On the day of the event, as the students arrived into the college, the researcher
collected the pre-event questionnaires from the students. The principal and some
other faculty members conducted an informational session for the students for an
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hour, with a question-and-answer session where students were able to clarify doubts
and ask for more information from the college staff. Then the students were taken on
a campus tour and shown the facilities of the college. The students also briefly were
able to sit in on lectures to give them a feel of what it would feel like to be a college
student. After the event, the students were requested to fill out a post-event
guestionnaire. Following this, the snack boxes were distributed, and the students
departed from the college by bus.

The college staff, faculty and researcher participated in a brief reflection session
about the event which helped to highlight steps to further improve the next event in
the following year, as well as to acknowledge the elements that went well and could
be replicated. The feedback forms indicated that the majority of students felt they
had gained more information about admissions, courses, scholarships and facilities
from attending the event.
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Templates

The below templates are provided to support colleges with the organisation and
evaluation of a taster day event. These may not all be relevant, or may need
adjusting to fit your institution’s event.

1.
2. Sample letter to invite Class 12 students and families to the event (page 11-

3.

Checklist with timeline and suggested tasks for organising the event (page 9).

English; page 12- Hindi).

Evaluation form for students and families attending the event (page 13).
College profile document to fill in and photocopy in order to distribute to
students and families. This will enable them to have a record of the key
characteristics and strengths of your institution (page 15).

Reflective activity providing some points of discussion for the Taster Day
organising committee (page 16).
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1. Event Checklist

The following table outlines some of the tasks which may be necessary in order to
organise a taster day. This list is not exhaustive, so please use your discretion to

alter the list to suit your college. The table allows for the date of completion of the
task, and the initials of the person who completed the task, to be noted for
organisation purposes. Some spaces have also been left blank for any other tasks
that may be missing.

Pre-Event:

Timeline | Task Date | Initials

Tasks to | Identify a coordinator in charge of the event.

complete | Staff reflective activity (see page 16).

5 weeks | Choose type of event being organised (see options page 5).

before Set up a core committee (if applicable, depending on the type

the event | of event chosen). Include college student ambassadors,
including trailblazers (students who are the first in their family
to access HE).
Set a date for the event in consultation with schools and the
holiday calendar to ensure maximum attendance.
Make a list of all the schools/ groups/ areas you want to invite
to the event.
Inform the respective principals/ in-charge/ authority about the
event and obtain their buy-in.

Tasks to | Put together an agenda for the day with details on who will

complete | speak when and about which topic; campus tour; Q&A,; etc.

4 weeks | It would be a good idea to invite any existing students

before (college ambassadors/trailblazers) to speak as well.

the event | Inform and invite any relevant local authorities.
Promote the event through various channels such as
WhatsApp, newspaper, fliers, word-of-mouth, or any other
appropriate channels.
Organise a space where the event will take place (eg: AV
room, exam hall) keeping in mind that the room should be
equipped for audio-visual equipment (eg: projector and
speakers), should you choose to use PPt slides or videos.

Tasks to | Organise the audio-visual equipment for the event (eg:

complete | microphone, projector, screen, laptop, clicker).

3 weeks | Organise food for the event, if applicable.

before Organise transportation for the event, if applicable (eg: buses

the event | to transport school students).

Tasks to | Organise stationery (pens, notepads) for the event.

complete | Organise training for college ambassadors/trailblazers.

1 weeks | Print out the handouts, pre-event questionnaire, post-event

before guestionnaire, along with any other material that may be

the event | relevant.

Create the slides, video etc. if applicable.
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Tasks to | Send a reminder to the schools/groups a day or two before
complete | the event.

in the Confirm the AV equipment/ transportation/ food or any other
week of | material that is being sourced, one day before the event.

the Distribute consent sheets and pre-event questionnaires to the
event. schools/ groups a day or two before the event.

Set up the space where the event is taking place.

On the day of the event:

Task Date | Initials
Do a dry-run of the presentation and test any technical/AV equipment to
ensure smooth functioning.
Run the event as planned. Ensure some time for a Q&A.
Hand out the informational fliers/booklets to the participants.
After the event, distribute and collect the post-event
guestionnaires/feedback forms from the participants.
Post-event:
Task Date | Initials

Go through the post-event questionnaires/ feedback forms and reflect on
the event. Consider putting together a brief report on the event, based on
the feedback.

10
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2. Sample Letter to Families

Subject: Invitation to Open Day Event at
on

Dear

We recognise that your child is a student at and will be soon

graduating from class 12. After finishing class 12, there are several educational and
career opportunities available to children today. Higher Education in college and
university is a very good route through which your child can develop their knowledge
and skills. This will provide better employment opportunities for your child in the
future. The knowledge and experiences in college would help your child in their
future life and endeavours.

We would like to invite you and your child to for an open day
event where you will be able to see/experience/participate in

This will help you understand what your child will experience if they enrol in college
and university. This will also be an opportunity for you to observe the college campus
and its environment and interact with the wonderful staff and faculty who provide
knowledge and different kinds of educational services to the boys and girls enrolled
in the institution.

This event will be held on between

We look forward to you and your child coming to this event and engaging with the
staff and faculty who will be present to answer all your questions and concerns.

Yours sincerely,

11
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3. Evaluation Form

Wﬁ'ﬁﬁ'@ﬁmﬁiﬁw%(mease answer the following questions) :
1) YRIAMH (Full Name)

2) fof (Gender)
3) PACKER (Phone number)
4) D&l (Class)

5) 139 HRIGH & §1e, 31U fhdt wicwr/fayfaenea & eifaa & fore 819 areft uawr
ufrareff & IR o 31w STYId Heqd 3’7{%%7 (Do you feel more confident about the

admissions procedures to enrol in a college/university after the event?)

a. BT (Yes) b. Tgl (No) c. XMq (Maybe)

6) T3 BRHH & I¢ AT [T / & B H US4 TEYH R &2

(Do you feel more confident about which subject/stream to choose after attending the event?)
a. g (Yes) b. &l (No) c. P PS (Partially)
7) T 3T Fiadh TR R foddt off / waft sy / Hie-3mRefon ar siue fae Sudsy

IS I 3{aTd %? (Are you aware of any/all the scholarships/studentships/seat-reservation

or schemes available for you at the bachelor level?)

a. B (Yes) b. T8l (No) c. TS (Maybe)
8) T 3! T & b 31Tl BT HRIHH 3y forw Iuah ur

(Wai today’s event useful fqr you?)
a. @l (Yes) b. g (No) c. TG (Maybe)

9) 3UD! 58 BRIGH S IR § T Iudih &1 em-

(What did you find most useful about the event?)

10) 39 BRIGH & 3ffifer IUAIH 1 & [T 80 1 95 Yobd & T SIS Ghd &7

(What can we change or add to make the event more useful in future?)

13
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11) 31T & HRIHH R DI ffafed fewft a1 faar?

(Any additional comments or thoughts on today’s event?)

14
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4. College Profile

Name of College-

Place- District-

Name of Principal-

Type of college- Government/ Government aided/ Private/ Other

Affiliated University-

Year established-

Medium of Instruction- Number of students-
Approx. student body makeup- SC BC General
Number of full time staff- Number of contract staff-

Student-teacher ratio-

Streams offered-

Average fees for UG- Without practicals With practicals-

Are fees different for women and men, if so state here-

Facilities

Other comments:

Principal Signature Date

15
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5. Reflective Activity

The purpose of this reflective activity is to provide some discussion points for HEI
leadership teams and faculty members wanting to organise a taster day. It aims to
assist with the development of an ethos or culture of outreach through self-reflection.
It should be undertaken as a preliminary step to the organising the taster/open day.
These discussion points will provide the team with a deeper understanding of why
they might want to run a taster day and which activities may be beneficial.

What was your experience of making decisions about going to college?

When did you decide that you would go to HE? At which age?

How did you find out about your HE options?

Who was involved in the decisions about your HE choices? Why did you make
your final choice of institution/course?

Did you face any opposition during the decision-making about HE options?
Did you overcome this? (Reflect on factors: family, personal, financial, institutional,
geographical, logistical)

Did you experience any challenges in going through the HE application and
admissions process?

What are other challenges that young people face in making HE choices?

How might an open/taster day improve young people’s HE options, particularly
from marginalised backgrounds and young women? (e.g.: via resources,
information, assistance in filling application)

16
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Resources

Information on outreach in UK:

- UCAS:
https://www.ucas.com/providers/good-practice/emerging-cohorts/students-
who-participated-wp-and-outreach-activities#the-shape-and-size-of-outreach-
activities-and-programmes-in-the-uk-

- Office of Students:
https://www.officeforstudents.org.uk/media/ddd39369-6072-4b11-b07d-
8f3dfdflda2a/perceptions-of-higher-education-outreach-and-access-

activity.pdf

- Sutton Trust Summer Schools:
https://summerschools.suttontrust.com

- Brilliant Club:
https://thebrilliantclub.org

- Aim Higher Progression framework:
https://aimhigherwm.ac.uk/wp-content/uploads/2020/10/Progression-
Framework.pdf

https://aimhigherwm.ac.uk/teachers-advisers/

- University of Bath:
https://www.ucas.com/providers/good-practice/emerging-cohorts/students-
who-participated-wp-and-outreach-activities#the-shape-and-size-of-outreach-
activities-and-programmes-in-the-uk-

- University of Birmingham:
https://www.birmingham.ac.uk/teachers/primary/index.aspx

- Imperial College London:
https://www.imperial.ac.uk/be-inspired/schools-outreach/secondary-
schools/stem-programmes/stem-potential/

- Swansea University:
https://www.swansea.ac.uk/the-university/inclusivity-and-widening-
access/outreach/

- Perceptions of Outreach and Access activities:
https://www.officeforstudents.org.uk/media/ddd39369-6072-4b11-b07d-
8f3dfdflda2a/perceptions-of-higher-education-outreach-and-access-

activity.pdf

17
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- Advance HE:

https://www.advance-he.ac.uk/knowledge-hub/higher-education-outreach-
widen-participation-toolkits-practitioners

- University of Warwick:
https://warwick.ac.uk/study/outreach/

https://warwick.ac.uk/study/outreach/wpatwarwick/app/theuniversityofwarwick
app 2020-21 vl 10007163.pdf

https://warwick.ac.uk/study/outreach/
wpatwarwick/app/impact report 2018.pdf

USA example of an advertising campaign aimed at providing ways to inform students
about what is necessary to gain access to college:

- KnowHow2Go:
http://knowhow?2go.acenet.edu/

Academic Resources:

- Osborne M (2003), Policy and practice in widening participation: a six country
comparative study of access as flexibility, International Journal of Lifelong
Education, 22 (1), pp. 50-69

- Hasan, Z. and Nussbaum, M.C. (eds) Equalizing Access: Affirmative Action in
Higher Education in India, United States, and South Africa. New Delhi, India:
Oxford University Press 2012.
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Appendix: Online Open Day

This appendix provides an alternative to the Open Day presented in this Outreach
Activity Resource, in order to cater for the limitations of the Covid-19 Crisis.

It is emphasised that an in-person Open Day is preferable as our research shows
that setting foots on campus grounds is more beneficial.

Full day (4-6 hours) Full day or half day
Requires substantial staffing: A range of staff and students to
core committee with present the different sessions

representation from staff,
faculty and students

Informational sessions, taster Online informational sessions with
lectures and campus tour Q&A, online taster lectures, and
online presentation of campus
facilities with pictures

Open to any class 12 students | Open to any class 12 students and

and family members family members

Buses to ferry students/ N/A — The open day takes place as
families to and from school or an online event

village

Water and snacks N/A

v v

v/ v

(virtual)
Marketing for event: posters in | Marketing for event: on social media/
public places/ WhatsApp WhatsApp groups/ in-person
groups/ in-person invitation to | invitation to schools, village
schools, village panchayats/ panchayats/ newspaper
newspaper advertisements advertisements (if possible)
Print out fliers/ college Digital fliers and college prospectus
prospectus
Print feedback forms Online feedback form
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